
QUALITY POLICY STATEMENT

At WASTECO (Caribbean) Limited, our dedication to excellence is fundamental to providing transportation services for
hazardous waste streams and other materials. We ensure quality at every stage of our operations, and to formalize
this commitment, we establish the following Quality Policy Statement:

Fundamental Principles:

1. Commitment to Quality
We are committed to offering transportation services that meet and exceed our customers' expectations. Quality is an
essential component of every aspect of our operations.

2. Regulatory Compliance
We will comply with all laws, regulations and standards applicable to our operations, ensuring that our services meet
the quality standards established by the industry and competent authorities.

3. Continuous Improvement
We will foster a culture of continuous improvement, constantly seeking opportunities to optimize our processes and
systems, thus guaranteeing increasingly high quality in our services.

4. Customer Focus
We will place the needs and expectations of our customers at the center of our operations. We will endeavor to
understand our client requirements and provide solutions that exceed their expectations.

5. Competence and Staff Development
We will ensure that our staff have the necessary training and skills to perform their duties with excellence. We will
promote continuous development to maintain a highly competent team.

6. Technology and Quality Equipment
We will use state-of-the-art technology and equipment to guarantee quality and efficiency in our transportation
operations. We will keep our assets in optimal condition through constant preventive maintenance.

7. Sustainability and Environmental Responsibility
We will integrate sustainable practices into our operations, ensuring that the quality of our services does not
compromise the integrity of the environment or public health.

Responsibility of Senior Management:
The senior management of WASTECO (Caribbean) Limited fully endorses this Quality Policy Statement and is
committed to providing the necessary resources for its effective implementation. We will regularly review our quality
policy to ensure that it remains relevant and effective in constantly improving our quality standards.

This Quality Policy Statement reflects our firm commitment to providing the highest quality transportation services,
highlighting the importance of continuous improvement and customer satisfaction in every aspect of our operations.
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